***Q. How is this challenging time of the COVID‐19 pandemic impacting your volunteer program, and what key steps are you taking to support volunteer efforts?***

"Like many others across the country, the volunteer program at our health system has been temporarily suspended due to the COVID‐19 pandemic. In the absence of volunteers our department has continued to operate our gift shops on a limited basis for employee and patient needs, assembled patient education packets and provided oversight for a cloth mask donation drive in our community. We send weekly e‐mail updates to our volunteers to keep them informed, utilize conference calls for volunteer board meetings and have offered an online uniform sale. We have also engaged our volunteers by asking them to send us a picture of themselves at home in their volunteer uniforms for an 'I\'ll stay home for you NOW, but I\'ll be back for you LATER' campaign to encourage our employees."

*--- Kristin Doll, Director, Volunteer Services, Southeast Georgia Health System, Brunswick, GA. Phone (912) 466‐1071. E‐mail:* <kdoll@sghs.org>. *Website:* [www.sghs.org](http://www.sghs.org)

"As so much of the world shut down around us, our work at Cincinnati\'s Ronald McDonald House has never felt more urgent. For families with critically ill children, they cannot go home and 'shelter in place.' Our House is their safe place now. But with new guidelines from the CDC and our governor in place, nearly every way that we operated has had to change.

"All nonessential staff and volunteers were sent home. A core team of staff now operates the House, focusing on strict cleaning protocols and providing food for our families. The House is quiet now. Gone are the noises of staff and volunteers playing with kids in the living room, the clanking of many pots and pans of groups preparing meals in the kitchen. We miss the sounds that make our House a home.

"I never thought we would celebrate volunteer appreciation week without any volunteers in our House, but in many ways, it made us appreciate them more than ever. It has been amazing to see how many of them check in with us on a regular basis just to make sure we are okay. They want to know how they can help remotely and send notes of encouragement to our staff. We want to be sure that we can maintain that level of connection for them, so we\'re always looking for ways to draw them in. We send a weekly e‐mail with pictures and videos. We post regularly on the social media platforms that we\'ve set up exclusively for our volunteers. In addition to group messages, we want to make sure that we make a personal connection with each volunteer through phone calls, e‐mails, text messages, Zoom calls, letters in the mail and more."

*--- Mike Weinberg, Director of Volunteers, Ronald McDonald House Charities of Greater Cincinnati, Cincinnati, OH. Phone (513) 636‐5586. E‐mail:* <mweinberg@rmhouse.org>. *Website:* [www.rmhcincinnati.org](http://www.rmhcincinnati.org)
